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Terms of condition
This quotation does not include debris removal, cleaning of furniture, or cleaning of premises.
Please pack up all your miscellaneous items from all cabinets, and have everything ready for our movers before our
scheduled moving time. Otherwise, there will be a 30% surcharge for waiting fee.
If customer did not declare in original quotation the following: a) goods need to be carried via staircase, b)
platform transfer to elevator and moving the goods distance to our truck by more than 100 meters, there will be a
20% extra surcharge fee (based on per floor and/or each 100 meters) on top of the total moving fee.
If any furniture is bigger than your elevator capacity, and need to carry via the staircase or use special equipment
from ground floor, a separate quotation will be required.
Additional carton box moving fee of HK$30 each, if more than 5 cartons over specified quantity.
During the entire moving process (including packing, assembling & disassembling, and transportation), we will not
be liable for compensation for customer’s lost and /or damaged goods. But, we will always try our best to be very
careful and professional. (If necessary, please purchase insurance through your agent before removal.)
This quotation does not include any parking and/or tunnel fees.
Please inform us 3 working days before the moving date for any change of time.
For re-schedule of moving date, please inform us 5 working days beforehand.
If cancellation of moving order by customer, we will need 3 days advance notice. (No refund deposit)
If customers cancel the moving order 3 working days before, we will charge for the boxes, packing
materials and transport delivery costs which had been delivered.
Please clearly indicate on carton boxes all items that may be flammable, fragile or dangerous goods.
If there are any unforeseeable barriers to the moving process on the actual scheduled moving date, our
company will reserve the right to change the date and time to any later period available, and we will not
be liable for any compensation to customer.

Our company reserves the final decision of any dispute.



